Corporate Overview

Health Intelligence provides a service to assist NHS organisations manage Long Term Conditions
and meet their targets set within the World Class Commissioning Assurance Framework through
an advanced browser based information management solution, delivered over N3

Derived from a complete population base perspective, our solution securely collates patient
identifiable data, validates and integrates the data from GP Practice clinical systems and presents
the information in various reports as required by PCTs, PBCs and GP practices.

The ability to export, analyse and monitor information on a day-to-day basis enables:

General Practice to:

o |dentify “at risk” patients
e Review patients with Established Disease
e Monitor their treatment
e Manage their patient care; improve diagnosis by identifying patients likely to have LTCs.
e Benchmark and monitor their practice’s performance
e View their patient’s data from both Primary and Secondary care
PCTs & PBCs to:

e Systematically review progress across the whole population and analyse the data through
various dashboard reports

Undertake Population based Risk Stratification

Identify service gaps and provide benchmarking

Target commissioning into areas that need support

Achieve public health and financial benefits by dealing with gaps in service

Have a positive impact on patient health

View information from both Primary and Secondary care

We understand what you need and how we can help you achieve your targets. Working closely
with PCTs in England, we are assisting them in meeting their Outcomes and Competencies
targets within the World Class Commissioning Assurance Framework through a range of
Dashboard Reports and Managed Care Programmes.

Our service is focussed on assisting PCTs in delivering “a better health and well being for their
population, improve health outcomes and reduce health inequalities”™— World Class
Commissioning Assurance Framework 2008.

H E L T H q . ;
Working Towards a Healthier Population

Intellijgen¢e



Benefits

General Practitioners
o Supporting GPs by identifying patients requiring intervention
e Assists in management of patient care
e Reduces practice administration time

Clinical Leaders
e Support the development of clinical quality
e Reduce variation in clinical practice through robust evidence base

PCTs & PBCs
e Changing clinical and patient behaviour
Quantifiable clinical activity improvements
Improvements in patient health
Standardised and evidence based analysis of each GP practice
Anticipating results leads to proactive planning
Monitors contracts
Assists investment decisions with hard evidence
Offers significant cost reductions whilst improving outcomes
Measuring progress against set targets
Supports the reduction of health inequalities

SHAs
e Monitor PCT performance
e Support the progress towards meeting the objectives of World Class Commissioning

Our solution has a proven impact on changes to patient behaviour and patient health, validated by

extended and renewed service contracts with PCTs and is now available through SCC Catalist.
(Accredited by OGC buying solutions to provide services in all the categonies of the Catalist ICT Goods and Associated
Services Govemnment procurement frameworik)

Our Customers

Since 1996 we have worked in partnership with fifteen PCTs, ten Hospitals and over 350 GP
Practices on delivering a range of primary and secondary care information solution. Today, Health
Intelligence serves PCTs with a total population of over two million people.
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