CDRIntell

What is CDRIntell?

Health Intelligence provides a service to assist NHS organisations manage Long Term Conditions (LTCs)
and meet targets set within the World Class Commissioning Assurance Framework through an advanced
secure browser based information management solution — CDRIntell.

CDRIntell supports PCTs and GPs in meeting a wide range of health improvement initiatives through:

Improved diagnosis

Population based Risk Stratification profiling

Review of services against evidence based standards

Identification of patient need

Evaluation of initiatives, monitoring their effectiveness and outcomes
Supporting GPs to improve health outcomes

Benefits for PCT and Practice Based Commissioning Groups/Clusters

CDRIntell enables commissioners to:

Monitor health inequalities and supports strategies to reduce inequality
Understand the challenges and needs of their patients and populations

Profile patients using risk algorithms and LTC levels

Monitor progress against local delivery plans

Monitor progress against the standards set within National Service Frameworks
Identify opportunities to reduce duplication and fill service gaps

Benefits for General Practice, community and hospital based providers

CDRIntell enables providers to:

Focus on those that require an intervention through those with a LTC, who have stopped returning for
their medication

Improve diagnosis, outcomes and reduce duplication, by highlighting patients likely to have a given
condition

Improve the appropriateness of services provided, through being informed of missing data held by others
about your patients e.g. key events, inpatient stays, medication that the patient has been prescribed, etc.
Benefit from a more co-ordinated approach, General Practice, for example, will be informed of all
secondary care and community interventions

Powerful call and recall programme management functionality supports, for example, annual diabetic
retinopathy screening and CVD Prevention

Clinical team leaders (in hospitals and General Practice) receive tools for clinical governance, and also
for the review of quality, prescribing and resource allocation

Our solution has a proven impact on changes to patient behaviour and patient health, validated by
extended and renewed service contracts with PCTs and is now available through SCC catalist.
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CDRIntell - The Approach

Patient/client records are maintained in a format suitable for analysis

Provision of cross sector reporting

Evaluation of health interventions

Information is presented in relevant and helpful formats

Register created from a complete GP patient population base

Patient identifiable data is collated, validated and integrated from clinical systems — handling
the complexities of multiple coding systems

Features & Benefits

Opportunities for positive intervention in patient care

Risk profiling

Identifying missing patient data

Reporting against standard of care (e.g.) National Service Frameworks
Performance reporting — giving comparable information

Powerful web based reporting and programme management solution
Cross sector solution, enabling 360 view of patient record

A series of powerful Dashboard Reports
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